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"Never doubt that a small group of 
thoughtful, committed citizens can 

change the world; indeed, it's the only 
thing that ever has."  



INTRODUCTION TO VOLUNTEERING AT  

SOUTH DEVON STEINER SCHOOL 

 

 

 

Imagine a world where every parent contributes directly and     
actively to their child's school community by sharing their 

knowledge, skills, time and more, allowing human connections 
and things to happen that otherwise could not, learning new 
skills and ways of seeing the world, feeling that they have        

contributed to something greater than themselves, inspiring 
people to do the things that inspire them. 

This is how we believe that we can change the world. 

I have been a parent at the South Devon Steiner School for 10 years and my 
volunteer contributions have  varied according to my                             cir-
cumstances.  Less when I had a small baby and a broken leg, and more 

when I was able to participate more fully. The parent body has an amazing 
talent for supporting each other and the children during any class and 

school activities, and it really does enrich the academic and social lives of 
the    children (and parents).  I have learnt so many skills that I would never 
have had the opportunity to, had they not been necessary at the school.  I 
have learnt crafts, building skills, organisational skills and learnt so much 
escorting the children on various excursions.  It really is true to say, that to 
give a little time reaps many personal rewards in addition to the obvious 

benefits to the children. It is also a fantastic way to get to know  
 other children and parents and feel part of a wonderful community,  

Go on, have a go at something!  
 

Michaela O’Sullivan, Mother of 3, Health Professional & Chair of the PTA 
 



PARENT VOLUNTEER MANIFESTO 

 South Devon Steiner School knows that parents want to be involved in their child’s education, and that mak-

ing volunteering accessible to all parents including those who work, is necessary and important. 

 South Devon Steiner School wishes to provide volunteering opportunities in line with its registered charity 

status.  

 South Devon Steiner School aims to provide a varied and rewarding portfolio of voluntary roles, from profes-

sional tasks requiring specific skill sets to general maintenance tasks and class room cleaning. 

 SDSS will provide appropriate training and a safe environment in which to carry out voluntary tasks. 

 SDSS is happy to provide references for employment /study applications based on voluntary work carried 

out at the school. 

 

WHY VOLUNTEER AT SDSS?  

Your practical contributions to maintaining the school are vital, for three very good reasons:  
 
 for the school fees to be kept as low as possible (at only about 50% of what funding in state schools is per 

child) and to enable fee reductions for lower income families (social inclusion)  
 to enable you to play an active part in supporting your child at the school  
 as an excellent way to meet people and become integrated into the School Community.  
 
But volunteering at SDSS is more than that… 
 
 The social fabric of the school community is strengthened by the volunteering opportunities on offer, bring-

ing together people who might not otherwise come into contact and bridging any socioeconomic divides. 
 Social connections and social inclusion are strengthened, and 
 Working together helps to build a strong, safe and cohesive community. 
 
Volunteering at SDSS also provides parents with the opportunity to help their child develop a sense of ownership 
and responsibility for their school, and to demonstrate that working as a community for the greater good, can be 
both enjoyable and rewarding.   
 
Volunteering can be an opportunity to learn new skills, and can boost employment prospects. It can be a great way 
to boost confidence, build self esteem and create purpose. ‘Giving’ is even listed as one of the ‘10 key ingredients 
for a happy and fulfilling life’ by ‘Action for Happiness’. 
 
In fact, numerous studies indicate that having volunteers in schools can positively impact attendance, student con-
fidence and even their relationships with their family!  
 
 

“Volunteering is good for the heart and the soul” 

“My humanity is bound up with yours, for we  

can only be human together”  



WHAT DO OUR VOLUNTEERS HAVE TO SAY ABOUT 
THEIR EXPERIENCE AT SDSS? 

 

Every day I feel so fortunate to have found such an amazing school, with such dedicated teachers 
for my children, that I will do whatever I can to support it. After attending my first workday, where I     
chatted to parents and children of all ages and worked in parts of the school I hadn't been, it 
dawned on me that everybody involved in the school makes up 'the school'.   Shared experience 
brings people closer together and makes the community (the school) stronger. Volunteering is the 
best way to get to know how the school is run, parents, teachers, children alike and it's fun! I have 
made friends with parents from lots of different classes that I would otherwise not have got to know. 
I've got to know teachers, gained a greater understanding of the education and achieved a lot my-
self, learning new skills and gaining confidence.  The rewards of volunteering far outweigh any ef-
fort on my part.   

The best thing about volunteering is being more involved with the children.  Seeing the wonder in 
the eyes of children walking in the Advent Garden that I helped create one year.  Observing the way 
older children have risen to the challenge of running a stall working out problems as they arose, 
working with each other and interacting with adults.  Viewing first hand the capability the education 
instils in the children. It's nice to walk through the school grounds on a Monday after work day see-
ing a new sign I helped put up, a painted classroom, a freshly weeded flower bed. It's great knowing 
my efforts along with others have reduced the cost of the wonderful class trips.   

I love the sense of responsibility volunteering gives me, knowing that I am doing my best to support 
an education I believe so strongly in. Being in the PTA has been a great way of understanding how 
the school is run and being involved in improving various areas of communication across all areas 
of the community.   

Patricia Evans, Mother of 3 and active Parent Volunteer at SDSS 

 

We chose the South Devon Steiner School because of the community aspect of the school. I see 
this as being vital to the education of our children. The fact that they can see that life is about 
working together and more than just passing exams is as an important part of their education as 
any qualification that they may well get at the end of the process.  

Having spent time volunteering in a previous school (I was Chair of the PTA, a school governor 
and also Chair of the Development Committee), I find the school community to be a positive one in 
the main. Currently I am involved in the development of the school estate. This is a real opportuni-
ty to make a difference to the environment that our children are educated in, along with the curric-
ulum that they will be taught. The openness with which the staff and parents communicate is re-
freshing and in main these relationships are based on respect. I see this as not only an opportuni-
ty to develop the school, but to also develop myself. I view the work that I do within the school as 
part of a portfolio of things that I do in my life and not as a burden. As ever you get out 
of volunteering more than you ever put in and my hope is that my children will see the example 
that we set within our community as one that will allow them to influence the world in which they 
live in the future. 

Stuart Gray, Father of 2, National Planner for Willmot Dixon and active Parent Volunteer at SDSS 



KEY AREAS FOR VOLUNTARY ROLES 
Classroom cleaning: 

 Every family should plan to do a classroom clean (for each child) at least once per term. Ask your Class 

Contact for the rota.  

Class events: 

 Every family should plan to assist with at least one main class event per year. These include plays, festi-

vals, class trips etc.   

 All-school work days: 

 Every family should come to at least one work day per term (there will be a choice of two). These are 

great community events with a delicious vegetarian lunch and refreshments provided. Work days are specifi-

cally for grounds and building maintenance, although occasionally a specific project will be announced in the 

Friday Flier. See website for upcoming work days. 

Fund-raising:  

 We have to fund-raise for essential equipment, subsidies for educational class trips, new developments etc. 

Our efforts are focused on the Advent Fair, the Summer Fair and, to a lesser extent, the annual Open Day, 

which together generally raise about £20k. You will be asked to prepare or provide some food to sell, and to 

help run activities on the day. Making craft items for a stall is also encouraged, for which you can join a Craft 

Group - an excellent way to meet others parents.  

Work Groups:  

 Areas that need support will be advertised regularly in the Friday Flier. Please sign up for at least one of 

these, when you’re settled in (i.e. after your first term). 

School Council (Trustees) 

 If you have a specific area of expertise such as business, law, education or personnel and would like to volun-

teer your time on an ongoing and regular basis, please contact council@steiner-south-devon.org for possible 

vacancies. 

In addition, each class must nominate class representatives to assist with coordinating the above areas: 

Class Reps: 

 Class Contact—to coordinate the cleaning rota, telephone tree, distribute messages via email, general 

teacher to parent communications 

 Class Coordinator—to coordinate the volunteer effort within each class, distribute training information 

 FIZZ rep—to coordinate the class fundraising effort; Advent Fair, Summer Fun Day, Bake Sales etc. 

 PTA rep—to attend meetings on behalf of the class and feedback 

 Treasurer—to collect money for school trips etc. (Kindergarten do not have treasurers). 

 

Whilst this list might seem overwhelming, please don’t be put off! If every parent takes on just a few small tasks (or 

one large one!), it has a hugely significant impact on the school and community…. And it is fun!  

“We cannot all do great things, but we can do small things with great love” 



HEALTH & SAFETY 
All parents need to have a basic Health & Safety induction which will be offered to every class during the first par-
ents evening of the Autumn Term. This is a huge undertaking and every effort to attend is very much appreciated. 
If you cannot attend, please let the Health & Safety Officer know. 
 
The Health & Safety Officer for the academic year 2016-17 is: MARCUS LINK.  
 
 

TRAINING 
 

SDSS can also offer ongoing, specific training via the Natwest Mentor online training portal, some of which may be 
mandatory for the voluntary tasks you wish to undertake. This training is available to all parent volunteers and in-
cludes  (but is not limited to) Manual Handling, Food Hygiene and Safeguarding.  Volunteer’s can utilise this training 
as part of their continuous professional development (CPD). 
 
Relevant training will be offered as part of any voluntary role here at SDSS. However, if you feel you need further 
training or would like to broaden your knowledge base (in relation to your voluntary role), please let the Health & 
Safety Officer know and he will organise this for you. 
 
 

HOW TO VOLUNTEER 
 

If you would like to volunteer for a specific role, look out for announcements in the Friday Flier or check out the 
database on the  ‘For Parents’ section of our website www.southdevonsteinerschool.org.   
 
You can also submit your Volunteer Application form (included with this booklet) to the School Management Team. 
 
In time, every class will have a Class Coordinator and it will be this person’s responsibility to coordinate the class 
volunteer effort and liaise with the class teacher and the school to ensure all class parents have the opportunity to 
make their non-financial contribution.  
 
All parents are asked to support their Class Coordinator by: 
 Putting themselves forward for volunteer tasks as they arise 
 Coordinating changes to arrangements with other class parents i.e. swapping dates on the cleaning rota 
 Valuing this voluntary role, understanding the challenges of it and appreciating the time given by the Class 

Coordinator. 
 

“Be the change you wish to see in the world” 



1. Introduction 
 

South Devon Steiner School is committed to involving volunteers in a supportive and mutually beneficial man-
ner, in line with the historic tradition of bringing a wide range of skills and experience into the school through 
voluntary help and as a valuable contribution to support the school in a time of reducing funding. 
 
 

2. Purpose of the Policy 
 
This Volunteers Policy is a statement of intent to involve volunteers and an acknowledgement of the positive value that 
volunteering opportunities can bring to our school and our pupils. It provides a framework for staff when considering in-
volving volunteers in their work and gives information to volunteers about the foundation on which  
their involvement is based. We also feel that involving family, friends and others as volunteers is a positive example to our 
pupils of the benefits of working together as a community towards shared goals. 
 
Volunteers can contribute to the life of the school in many ways, particularly in the following main areas: 
 
1. In the classroom and grounds alongside a teacher. 
 
2. On school trips & off-site activities 
 
3. In working groups, committees, and as class reps (Class Contact, Fizz Rep, Class Coordinator) 
 
4. As Trustees 
 
5. On organised work days 
 
6. In the reception office  
 
7. As part of  the PTA 
 
8. Fundraising  
 
9. Running the school shop 
 
10. Classroom cleaning. 
 
This policy is intended to give clarity and guidance to volunteers who are working on-site during school hours. 
 

3. Our responsibilities to volunteers 
 

 To give appropriate information to volunteers to allow them to work safely and effectively 

 To work positively with volunteers and listen to what they have to say, consistently encouraging two-way communi-
cation 

 Try to resolve any concerns fairly and reasonably 

 To allocate a Mentor to each volunteer who will make arrangements for their work and support them as needed 

 To give clear guidance to volunteers on the expectations and aspirations of the Teacher/Mentor 

 To maintain a weekly record of work carried out by volunteers noting the time given/skills gained and to  
 record the contribution made by volunteers 

 To provide references for volunteers as appropriate (please read our separate Policy on Providing References) 

 To match skills and experience with the right role for volunteers wherever possible, having listened to the motiva-
tions and aspirations of volunteers and offer equal opportunities to everyone who wants to volunteer in line with 
our Equalities Policy 

 To celebrate success and recognise loyalty and dedication 

 To provide complimentary tea and coffee 

VOLUNTEERS IN SCHOOL POLICY 



4. Our expectations of volunteers 

 All volunteers who are expected to come into contact with children who are under the supervision of the school need 
to have a valid DBS check and will be added to the single central register. 

 Volunteers are requested to indicate the level of their commitment for the school to plan and organise work and sup-
port for pupils effectively 

 To respect the work of staff and to be able to work under direction 

 Volunteers are expected to abide by the school’s code of conduct and to voice any concerns about the children they 
work with or come into contact with, with the appropriate staff member rather than the parents or other people out-
side the school 

 Volunteers should raise any concerns about anything another adult does or says in school with the School Management 
Team or Safeguarding Lead as appropriate 

 To sign the school’s confidentiality agreement 

 To support and respect our organisational policies, guidelines and management decisions – including all aspects of safe-
guarding, equal opportunities, health and safety and data protection 

 To undertake appropriate training as provided by the school. 

5. Work Days 

Work days refresh and enhance the school buildings and grounds as well as being major community events and are an im-
portant feature of school life. 

Expectations are that: 

 Children on workdays are under the supervision of the parents and carers who should ensure that their behaviour re-
mains within appropriate limits.  

 Volunteers on workdays can learn new skills, but should ensure that they are working in a safe manner and if they have 
any doubts should seek guidance from the Health & Safety Officer. 

6. Other volunteers (professionals) 

In exceptional circumstances where volunteers who do not have a direct connection with the school and are offering profes-
sional services they may be eligible for out of pocket expense in relation to their volunteering to be reimbursed in line with the 
criteria set by HMRC. 

7. Procedure for volunteering / using volunteers 

 Volunteers are requested to complete a Volunteer Application form (enclosed with this pack) 

 Volunteers must provide a recent DBS check before they can work within the school  

 Volunteers should be given copies of and read the following documents which are available on the school website 
www.southdevonsteinerschool.org  

  Safeguarding policy 

  Health & Safety Policies (please find H&S Policy statement included within this pack) 

  Keeping Children Safe in Education  

  Confidentiality Agreement (included within this pack) 

 Volunteers must provide certificates or undertake the following training before they are able to start volunteering: 

  Face to face safeguarding training 

 

 

  Prevent Channel awareness 

  Safeguarding Level 1 

 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2


 

 

Any agreement  made forthwith, is binding in honour only, is not intended to be a legally binding contract 

between us and may be cancelled at any time at the discretion of either party. Neither party intend any 

employment relationship to be created either now or at any time in the future. 

VOLUNTEER APPLICATION 
For office use only: 

Application approved by (print name):___________________________________________ 

Signature:_________________________________________ Date____________________ 

Review date: ______________________________________ (2 yearly) 

Applicant Name:  

Address: 

 

 

 

Mobile number:   

Email:  

Interested in:  

When I can offer it:  

Relevant experience: 

 

 

 

Any relevant qualifications or training: 

 

 

 

Volunteering opportunity agreed:  

Date:  

DBS Disclosure Number and Date:  



CONFIDENTIALITY AGREEMENT 
Please note that all volunteers may be subject to an Enhanced Disclosure and Barring Scheme (DBS) check and should de-

clare any relevant information when applying.  

 

At South Devon Steiner School we respect the dignity of each human being, acknowledge the uniqueness of each individu-

al and endeavour to work on our own personal development as cognitive, feeling and active human beings.  

The school has an obligation to respect data protection regulations as well as the well-being of the school and all those 

involved. If you hear things that concern or worry you, please bring them up as soon as possible with the person you heard 

them from, any member of the School Management Team (SMT) or where suitable/ necessary with Concerns & Com-

plaints designated person and / or the Safeguarding Lead. 

 

Working in a school one can hear many things said about people and things about actions and impending actions or deci-

sions. It is important to remember that what one hears is probably only one side of a complex issue or a small excerpt of 

an ongoing situation or context and to respect it as such. Many of these matters will relate to someone’s personal life and 

well-being, or to the well-being of the school. 

 

If your role as a volunteer involves access to the school computer network, the same principle of confidentiality applies to 

files and data. Please only attempt to open documents or databases that are relevant to your work, and be aware that in-

formation stored there may contain confidential information about staff, parents or pupils. 

Please do not discuss school matters that are not otherwise published, with other people / parents. Unclear, unconnected, 

incomplete or unfinished business or personal details, shared out of context can be damaging in a number of ways, even if 

appearing innocent.  

While working on something for the school please always consider what you say and to whom and keep things related to 

the area you are working with/for the school. Please always feel free to talk to the appropriate staff member about any of 

these things. 

………………………………………………………………………………………………………………………………………………………………………………………………. 

CONFIDENTIALITY AGREEMENT FORM 

 

I, ……………………….…………………………………………………………………….., agree to respect the confidentiality of all I hear while 

working for/with SDSS. I also agree to respect the confidentiality of information accessed on the school computer network. 

 

I agree to take to the appropriate person any concerns, worries or questions I may have that have arisen through things I 

have overheard at school or that I feel need addressing.  

 

Signed …………………………………………………………… 

 

Date …………………………………….. 



 



 

WORK DAY DATES FOR 2017 
Every family is invited to attend at least one ‘All School Work Day’ per term. The dates 

below are for the current academic year, to allow you to plan in advance which dates 

you will attend. 

 

AUTUMN 
SATURDAY 14th OCTOBER 

SATURDAY 18th NOVEMBER 

 

Spring and Summer term dates to be confirmed. 

All efforts have been made to ensure these dates are correct however they are subject to change.  

Changes will be publicised in the Friday Flier. 


